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::::ﬁ Description Date Entered into Record
1 Request/approval to study for discontinuance 3222011
2, Notice to Headquarters of suspension 2572011
3 Notice (If appropriate) to customersidisirict

personneg| of suspension A25/2011
4 Highway map with community highlighted 35252011
fi Eviction notice (if appropnate) 2252011
&, Building inspection repar and anginal photos of 3252011

building deficiencies (il appropriate)
7 Post Office and community photos 3312011
B. Form 130, Postmaster Workload Information 3252011
8. Worksheet for calculating work service credit 3r26:2011
10 Survey instruction letter and Window transaction record 411172011
LA Record of incoming mail 41172011
12. Fecord of dispatched mail 41172011
13 Administrative postmaster/OIC comments 3312011
14. Inspection Senvicellocal law enforcement vandalism repons 313172011
15  Post Office fact shest 8rer201
16. Community fact shaet 41252011
ir Alternate sarvice aplions/cost analysis 313172011
18 Form 4820, Post Office Closing or Consolidation Proposal--Fact Sheef  4/12/2011

{with past three fiscal years of tolal revenue and revenue units)

18, Analysis of investigative findings/recommeandations 6102011
20. Questionnaire instruction letter to postmaster/QIC 312972011
21.  Cover letter, questionnaire, and enclosures 3/29/2011
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Date Entered into Record

Returned customer guestionnaires and Postal Service response letters 611372011

Analysis of questionnalres
Community meeting rosier
Communily maeting analysis

Memao: Community meeting letter (if community
meeting held prior to guestionnaire)

Patition and Postal Service responsa letter (if appropriate)

Congressional inquines and Postal Service
response letter

Proposal checklist

District notification to Government Affairs
Instructions to postmaster/OIC to post proposal
Invitation for commeants exhibit

Proposal exhibit

Comment form exhibit

Instructions for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from

gffacted offices

6/13/2011
4152011
62011
B/8r2011

401472011

BI712011

BMG2011
6132011
6132011
B30
Gr13/2011
B/13/2011

852011

8re/2011

Natification of taking proposal and comments under internal consideration 8/22/2011

Customer comments and Postal Service response lellers

Premature Postal Rate Commission appeal and Postal Service response

letter (if appropnate)
Analysis of comments
FRaevised proposal (if appropriate)

Updated Form 4920 (if appropnate)

9/ar2011

SE2011
/62011
2/5/2011

pra2011
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Item
No. riptio Date Entered into Record
43 Certification of record o/8/2011
44 Log of Post Office discontinuance actions 1111812011
45 Transmittal to Vice President, delivery and retail, from district manager,

customer service and sales 9/19/2011
46 Headquarters’ acknowledgment of recsipt of record Q2201
47 Final determination from Headquarters 102412011
48 Instruction fetter to postmaster/OIC on posting 11723720117

49 Round-date stamped final determination cover sheets

50, Postal Buitelin Post Office Change Announcemeant form

51 Final Detzrminalion instruction letter from headguarters 1024/2011
52  Appeal letter {if appropnate)/MNo appeal letter

53 Public notice postings on appeal (if appropriate)

54 Postal Rale Commission opinion on appeal affirming final determination (if appropriate)
55. Vice President, delivery and retail, instruction letter

85  Letter to customers

57 Motfication to local Address Management Systems {AMS) to update AMS databage

58 Announcemenl in Posfal Bulletin
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. NOTICE OF POST OFFICE EMERGENCY SLUSPENSION
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* There was no Emergency Supension for this office

Prepaned by KamEn Lenang Dt URHERT 1
Tt HAWKEYE PFGC Post Ofice Redrw Coordinabal
Tele K {318) 302002 Fax Mo e




Db |TEEMR- 21100

hapi e
Fags Rl |
== LINTTED STATES
PO TAL SERVICE
NOTIDE TO CUSTOMERSMISTRICT FEASONNEL OF SUSPENSHIN
Eu_ﬂ!]]ﬂ.
Mamag ALYOIRD Slta 1A Lip Come: 51230
depar  WEGTERN Theles . TRWWKEYE PECT —
Cpngrossicnal Cisinct T Coury. Ly
E&S Cradir 1 Finaree Huirgie TROALY
ol Cffiie v Clagsified Satiah Classsiicd Branch cro ||
Imere was ) Emergnmey Supensicn tor this offies
Hraparod Oy! Earen Lanans Tale DAZEFIT 1
T HM"-HE"LE FFC Proay Ofhos Hevsy Doondnaton
Talg Mo e T TR Ean Mo (315

JHSA02



Past OfTce™ Locations m 21 51230

FPo

e

http://usps. whitepages.com/post office/S12307d=1 0&CFID=327741 &L CFTOREN=c4f8e3...

UNITEDATATES
POSTAL SERVICE

Swraia Falty

A 111 Migrrstany eilide "EOHH

Pozt Office '
Location -
ALVDRD

21T M MAIN ST
ALVORD 1A 51230
ey

{B00) ASK-USHS

{800 275-ETTT
{792}y a731-2300
|47 mi

Poet Offlge™

Leocation « LESTER

311 MAN 8T
LESTER 14 E1242-
g

(B00) ASK-USPS

(BO0) 2TE-877F
(712 ATE-4221

gam]

Post Office "™
location -
INWOoD

201 5 MAIN ST
IWVACHDD), D 51240
TROT

(800 ASK-LUSPS

(B00) 2T5-87/7
(712) 753-4400

BEm

i PostOffice™
Location - DOCH

st Office ™

F4 ki
T LHNIGI | G AT

Business Hours
hon-Fri

¢ 30am-11 30am
12-30pm-4 16pm
Sat

S-00am-10 £5arm
Sion

cloaed

Business Hours
Mon-Fan
T:30am-11"208m
12 30pim2 15pm
gat

B Atarm B 30am
Sum

closed

Business Hours
WanFn

1 A0am-11.30am
12, 30pm-4 00
Sat

O 30amt- 11 00aEm
SN

closed

Business Hours
MoanFn

Locations

]

FIRINT | SRCR

40 miles

dhnim - L

Sarvices
Pl Bioes Dnline

Py PO sy |

fium bjik LAl WL

Spryicos
PO Boas Onfine
= i ey i 1 e
TS W T VTS B s
Berices
P Boxes Cinlne

L Hijues

Fadch g MAF Diidsiremses, Fadis

Bervices
FC Boxes Online

Mty war  Fpesk

erno 13338250
HO

Page 1'of 2

i

——

3/25/2011



Post Office™ | ovations in Z1P 51230

Page 2of 2

(RSRIPHESTHAS

4
! 4

"aT M
FEIMAIN 5T Toa0Em-11 30am o ND
DOON, 1A 51255-7710 12 3pm-4 15pm i ey P
[Emll ASKLISPS saf - ibubigmea Vi kil
T 30am-G 45am
(G 2IR.BCTF 9, 455m-0 45am
(713 TE6-3485 Sun
chorRed
| Tis i
Past Offica™ Business Hours Services
Location - Man-Fri P Bases Oniine
LARCHWOOD B 18am-12 0lpm : - -
Has BROADWAY 5T 1 -30gm-4 15pm el B Ry sy Peigae
LARCHWOOD, 14 Sat recm i R LS i
512d41-rTB6 H30am -2 A0am
(B00) ASK-LIGPS Sun
(B00) 2T5-BTTT clossd
(712) 4772323
L8z mi
Post Office™ Locations near 51230
By City
IR LESTER T bk | A T
By ZIP Code
ol BIDEl ATEIS Sapds SiAdl  mIMdY O SHITY BBMOM ETIRT ATOI

Bl RRER STa0E RN -SAVE NN RTONE AIad e STIHh ST

People and Business Bearch Fildpeopl e Dusrassag aniniz=ges com

Pgaple SamTh PuminsEss S

Bearh far @ phrgor 2o BEACH ir @ Higress e Qi
P H e ELD cajegory natimnside

il fifione Puripans shd

ailiRasas.

g [ =ome flumbsoey
Sup W ia SEling yau

Culprrads - PRS0kt PP s com | et Dt dien Dises Tndiw Feges Wi D agus. diko nEarDy

hitp:!usps. whitepages. com/post offiee/312307%d=10&CFID=327741 &CFTORKEN=c4f9%e3.,  3/2532011



3 LINITEIXSTATES
F POSTAL SEMVEEE

A Offsce

Hame ALYVOIRL

Ewiction Moloe

by 1&

Araa WiEG £ AN

Dsmel HAWHEYE PFC

Congmeeiingl Lussinl [

Zip Code: &1210

Cmmly: Lyon

Fas flrgma I

Fimance Murrbar

Pt Clifico ¥

Cnessrtesd -Shation Cssthod Branch

Thesrs was nb eyscton notos Sy e ollice

Prapamad Ty K.arem Lenano

Qe

Tt HAWREYE PFL Posl Gihes Ravew Coorhinaloe

Tele Ho: 1314 Ane-ZaiE

Fax W

(L]

PO

OHEER011

{ME
ARG



Lesam | FEPFE . CLT
limr Sk b
gz "5

~ LNITED STATES
B rosTan service

Budlding Inspoction Repary

A, Dificy

e ALVORD g in fip Coga 51230
Area; WESTERM Disfiect  HAWKEYE PEC

Coitregisasivnal Disfrct [0 Counly,  Lyan

E&S & ale 11 Finaros Moinbes. L [EFEE]

Pasl Ofice v Chassitied Stution Classted Hranch o )

= There was no building inspection report nor photos for this office
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Front of the Post Office Back of the Post Office

Looking South from acress streel from PO Looking North from across street from PO
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Front of Post {:1 ffice Knobloch Automated Machine

—e -
City Park from the street Alvord Fire and Rescue
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Alvord Ciry Office Boer Insurance

American State Bank

L L :
Railside Cafe Alvord Food Stop (rear of Caté)
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Direct Liquor - back of café Avord Car Wash

Trackside Service and Repar Lighthouse gas pump

Fritrance into town from the North Alvord Storage
g



Alvord Community Center/Town hall . . Alvord Gun -E'.:luh

-

Farmer's Elevitor



Rose Photography — opening soon

Prestiny Youth Ranch
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Development plots on the Southeast side of town Boer and Atiema Trocking




Mever Construction

Destiny Youth Ranch House MNagel Construction
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Worksheet for calculating Worklead Service Credit {(WSC) for Post Offices

Wiorksheet for calculating Workload Sorvice Credit (WSC) for Post Offices

{Hfee HMama ALVORD
Hhce Lip+4 BEAG -TF0T Hetnict HAWKEYE PFC
Aclivily WSCs
Garmaral Cilivery Families Sarved (item 3, PS5 Form 150) (B =10 = ]
Pagl Difhcy BoxpsCall Bozes Renlad (Hem 4 RS Foom 150) o3 <10 = 03
Possibla City Dalivenes (lem 5. PS Form 150) 1] ¥1.33 = ]
Adrmimstrabve Rural Boxes Served (iem &, PS5 Farmr 150) 0 2140 = |
Intarmediate Rural Boxes Served (lfem 7 PS Fosm 1530 a5 207 = 62
Administrative Responsitility for Infermediale Ruwia Bosss fur Other Oifces
{leem &, PS Fosm 150}
] x03 = ]
Admiristrafive Hgoway Contsct®Siar Route Borsl Sered
{lbem Q. PS Foom 504
1] ® 1.0 . 1]
Irdermecdate Highway ContractiStar Rowte Boxes Senved
(ke 10, PSS Fosm 1500
1 ALOTF L] 0
Admanisirsfive Responziiliby for Intermesiaie Highweay ContractSier Hoube
Bowes for Other Offices (Hem 14, P5 Fomm 1507 i X035 = il
Total Actiaty VeSCa 185
Reyvenue WG
Farst 23 revemueE unitss 100 X 25 wnils £ 25.00
Pl 278 revenae units. 0 50 A 28 unils E 1300
M=l TOD ey Uit 0365 x T unins = 0,0
Meel 000 revenge unfts. G0 i O unils = .00
Badarmze of revenue units:  0.01 A 2 s = .00
Toté revenue WECE 2800
Aoivaty WECE 165 + Rovmnpe WELs = W00 Hdse WEOs 10300 = EAS Grade 11
Provacaes avalusbon: EAS grade 11
Effeciive date of changs in seyvice hours it appropnste]
iwhen B vacancy =atats hours must refigct the sppropriate EAS grass)
iftedcgneat completed by
KAREN LENANE HAREM & LENANEELSPS GOV
Printed Marng Signatuby
HAWREYE PFE Disincl Review Coordinator 03252011
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03252001
CHEPOSTMASTER
SUBJECT: ALVORD Past Office

As you are sware, the Postal Service is evaluating a passible change in how postal services are provided to
ALVORD customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Muil. and Sorves
af Dispatched Mail at the ALVORD Post Office for a 2-week period. The surveys should begin
03 26/201 | and end on 04/087201 [. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 0408201 1. The completed forms miy become part of an official and
public record.

[hank you for your dssistance. 11 you have any questions, please contisct KAREN LENANE, Post Office
Rewview Coordinator, ot £3 159 3093003,

KAREN LENANE
Fost Oftice Review Coordinator
co: OMTiensl Record

Links: Window Transaction Survey = hop:/Mgesopps/po_dis‘winfin_survey.cfm7in=1352004
Survey of Incoming Mail - http:hgesoppa/po_disfinvol/in_survey.cfm 2fm=1352904
Survey of Dispatched Mail = ]:II.'Ip:."fh:i:&upps.fp::_dES-’ﬂll_lh'r'lﬁn_RLlr‘JE}-.I-!FmTﬁIF] 352904



BHNUIY. U] PEDRIOAA sucEsUE | A|e Jegwnpy BBEiEY

gl pEs AR sSEmany wHl
K a0 oo 20 0'o o0 ¥ B afitieey A0
Ee L JLEL LY |SEL L K580 | HEX 696 L X |l AL JENE <) aFAn |
b x
i ] Ir i il i} A7 221 5iyvidl
F i o] i [ 0 ¥ FA § D - cu_l
F 0 il 0 1] [0} £ o] L0 - _.__.Fl
rr ] (1] 0 (1] 1] ¥ L Sl - PEAA
t i & ] L] {0 g g Glvwl - Bni
g o 0 0 o 4] 1] g PlvFd - Uoly
0 ] 0 a b ] 4] ] Bl - ung
E 0 ] 0 0 ] ] ki i o Rl o
2 g 1 1] 1] (4] g Li LObG - U4
F 0 I 0 0 L F 4] LERD = My L
4 L 1] o 1] 1] g 4] DEAED = Bk
¥ 0 [ I ] ] [4 01 G - Sl
¥ 1] 1] 1] 1] a ol il oy R |
1] (i 1] 0 1] a | f LEE0 = ung
g 1] 1] 1] 1] i f £ ofiea - 1Es
Eee L) | (eadL) [f2el) iseeEl| (eog) (aR61) [IES0L)] e mEAe
fameg  samwdes;| smedag | sy | sEUigRs Qos  |sepio| ssEg
afiasBulagy | asiy | Emaedg | xog inEy  |pemEGy | Asuop| afiesog
painsu) ndssey| s=skdxg [Emaeg
payipar wﬂ._ ELIETE

pousd Aases S W

SRR Jor IBOLLING BUL. A3 SSENUIAL O SN fETag B9 SR pul SULLINKES [ 10§ SUDISIALET S S0 [ETaL WIAM{0 JEg J0) UDISISALI0T Sl Byl Ag uwn|on yxes

U SUONSEELEY J0 SUNU Sy 40Ny SEmUIL U PEOpoM Ao SErmar Sug SUILLINDSE 0] SEINUIL U ULMIDD YIS W UMOUS § UDIRDSEED 190 BN B|JEMORR BU| 'fanns
DL Ui SABP JO0 IERALING @i A pousd Aasans By Fuunp susiTEsUE 0 JaqUiri (E] Sg) BEAip SUDIESUERn j0 ISqwiny Aljep sEReaR By ue0 0] SUULETa0 S0 U sslie
Alep sy L) SHIBLL YSEY B ASUNS UOGISSUR ] MOPUIAS, 1= 002 U0 S Ul 'uorsinniicT) UoaEsuBl ] MOpuUn HeS00E Lt S EORy UDTSESUR] ] MOERINS - L0020
AR S BET AL DO JEOGEME0M SIIL 10 DEEJEU| B ISIBDJ0 el Lss e e (e X000 p0 S S0 1840 N0 BUEiey Bl BIOsR 10U O] 'SUCiISsUeD oy 5|

R0 ABLDL B pue SolEpE o DR Y UIIBSUET BUD SE SUIWEEE |0 SEE T ISP AR e 1G] suinod gjeudoidde si) Ul FUEREIEEURIL MOEu BRI ID 0L 5] PIS3S

|} OZsEtieD yBnouyy L VOFIBEED pOwE] Asang

DHAZOH Ay pEjdiLog 4044 - DEZIE fr+c| 2 OHOATY BN Od

ABAING UD[JIEEUNI | MOPULRK

ABrng UDHIESUE] | MOPUIAK

T
iij i LAE
RTRE S Ta R i |



Dhicker. 115200 « 4T
Bamn by 1]
Pz W5 |

Survey of Incoming Mail

Sumyay of Incoming hail
{Racand it Fiemes)

Post Offica Mame and Zip+4 SLNVORD 51230 - TTOT
Dates Recorded QAT trough  D40EME001
Diate Leflars Flata Parcats Criher
First Filrat
Clags Standard Class Standard Prionty Standard
Sat - 026 B 6 108 328 2 14 o 0
Sun - 0327 D | i 0 | 1] | 0
hon - 03528 G2h ] 145 236 4 19 1] L
Tue - QAR5 AE7 14 23 153 1 E] ] [+]
Wiad - D30 204 4 a8 225 z G 0 o
Thu- 0331 ED3 a a3 137 T B ] L
“Fni - DAt B17 r 87 B 2 B 0 D
Sat - G Q52 T 25 95 4 11 i ]
Sumn - 0403 ] il 1] 1] ] 0 [v] o
ton - 0404 fi21 17 148 140 b 14 i i}
Tua - 24105 752 3 25 292 1 | i] 0
Vad - 0408 G526 10 330 1E3 3 F] 0 ]
T - 34/07 574 - 148 £ifi T g a i}
Fin - /08 a95 2z 1] 249 1 11 g O
TOTALS 1898 b 1,823 2 a4 118 ] &
Diaily Average s506 7.4 1m1e 1742 a3 %4 0.0 .0
Signature of Persan Meking Count FLERO
Printad Mems FO2YR0
Diate O4MRM 1
Conversion Rate
Letter ‘?ypa Total Pieces Per Fool Flat Typa Total Pieces Per Fool
Manual Lebars 22T tanual Flats 115
Aulomatad Letiers 215 Auilnmaled Flats 115
Sequanced Leters 227 Saguenced Fiafs 115

CONVersion Tates Bre subject o penodic updates which will be published and disseminated when applicabde
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Survey of Dispatched Maill

Suryey of Dispaiched Mai
(Recard n Piaces]

Porgs CHfie Mama and Zip+4

ALVORD §1230 - TT07

[rates Recorded QHHE201T  dhrough  OA00B7200T
Dt Latiars Flats Farcels Oiher
First Firet
Class Standard Class Standard Prsoasiy Standard
Saf - 03726 45 v 4 i} 2 1 2 1]
Sur - 0327 1] 0 4] i o ] a ]
Mon - 03128 168 0 5 4] 2 i i o
Tue-03/z8 T o B 1] L] 0 2 0
Wed - 0330 238 a a 1] - 3 1 0
Thu - 0331 160 0 28 O 1 i 1 o
Fri - 04002 361 a L] ] 1 i | 1 0
Sat - 0dr02 20 0 1 o [ 0 1 ]
G - L'Id.l'-ﬂ'.:l ] a i) (I} 0 O 0 0
Maon - 0404 413 a 5 o [ O 1 ]
“Tua - 04/05 558 0 3 ] 5 A 1 D
Wed - 0405 280 o 3 1] s 1 1 ]
Thu - D407 340 a T [¥] [+] i] ] 1]
Fr - 0408 214 a & a 1 1 1 1]
TOTALS 2,851 a o2 [¥] 15 18 14 1]
Diady Averags 22048 oo a5 e X1] 1.3 1.6 12 o0
Signature of Person Making Count FOZYRO
Prndad Nams: FEEyRa
Date 5/0aM 1
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0313172011
QIC/POSTMASTER
SUBJECT: ALVORD Post Office

Please provide the names and addresses of businesses, religious institutions. civic organizations, and
local government offices, and schools that are served by the ALVORD Post Office. The list of
businesses should include small, part-time and in-home businesses. as well as public institutions,
suich as schools, police departments. ete: religious institutions and busimesses physically located
outside the community that use retail services on a routine basis at the ALVORD Post OlTice, Alse,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to KAREN LENANE by 04/14/201 1. This information will be entered
into the official record for public viewing.

Post Office Box ¥
Cieneral Delivery _H
Rural Route (KRR ) 0
Highway Contract Route (HCR) 1)
Intermediate RR _39
Intermediate HCR _
City Delivery b
Total Customers 186

If vou have any comments on alternate means of providing services to the ALYV ORD customers,
please provide them below:

KAREN LENANE
Post Office Review Coordinalor

Cenmments:

kKnobloch Automated Machine. 223 Main 8t. Vander Brink Trucking. 317 Main S1. Leloux
I'rucking. 302 15t St. Boer Insurance, 215 Main St. American State Bank. 212 Main 5t. Trackside
Repair, 201 Main St. Mever Constraction, 607 Seefield St Nagel Construction, 103 Main st
Farmers elevator. 208 3rd St Alvord Gun Club; 201 Gun Club Rd. Alvord Fire Dept,, 304 Main St,
Railside Cafe. 211 Main St. Christ Lutheran Church, 310 1st. 5t JKA Parts, 507 2nd 5t Destiny
Youth Ranch, 408 Seefield St. Rose Photography, 307 3rd St VanderBrink Design, 317 Main St
Direct Liguor, 211 Main St Boer Trucking, 402 2nd St Attema Trucking, 407 Seefield St

cos Ufficial Record
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UNITED STATES
POSTAL SERVICE «
031282011

SUBJECT: Possible Discontinuance of Post Office

The Postal Sefvice is currently condugting an investigation concerning the possible discontinuance
of the ALVORD Post Office, 51230 - 7707, located in Lyon County. Please search your records for
any recent reporis of mail theft or vandalism in the area.

Please énter vour findings in the vellow blocks below. Once complete please click submit. You can
print from above, Signatures are captured electronically.

Thank you for vour assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWEKLEYE PFC

NBR records of mul thefl or vandalism: 2

Comments/Findings:

ce: Official Record
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04012011

Blvthe Bloemendaal, Lyon County Sheriff

410 5 Boone 51,

Rock Rapids, [A 51246

SUBJECT: Possible Discontinuance of Post (Mtice

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the ALVORD Post Office, 51230 - 7707, located in Lyon County,

Please search your records for any recent reports of mail theft or vandalism in the aren

Please return your findings in the enclosed envelope. You may use the bottom of this
fiorm o report vour findings, accompanied hy vour signature, title, and date.

Thunk you for your assistance in this matter

(A

KAREN LENANE
Post Office Review Coordinator
HAWEKEYE PFC

Enclosure: Return Envelope

Nhr records of mail thelt or vandalism:

Comments Findings:

M 5%’3‘/&? T O L P H,r;;;;gi":l.,aé Ao,
of ~tte puid gffiee tw;gy_# Scone g0 Yl
‘EE" ! &q‘! E v

ce: (Micial Record
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Post Office Survey Sheet
Pirst OTice Name ALVORD 21+ 5 23067707

Congrossymnl Daging fa-13 uibe 29I

| Tim geecific information sbhew the (scliy, sich s il defeds ssloy eards, ek of neising siele o nsstroims §if e,
whure neinnms ane avindabed, security, and uther Selcimcoie or fors o congeder

SoA Mimageimei shiiaie

3 Ruahie facilisy scceasihle by persoies wilh disshilisios? ¥ Yes Hin
A L oo Mi-dey comgellation climess™  Bxpirgs 112004 30 dlay ternsnmion clase
A Mg sidnble plemmie quarters avaiiobie for on independend Post O ce® I s, wherg!

S Managomend mit=od

L {1 pariendiad CPUE sk
A Muonugemend mdised

P Aoz ibere ary postige meoter clEomers or penmitmuilers!? 0 Vel T
1wy please ideniely thigim by nanie mud address
Anersesn Slaie Bunk < POk Bas 116

Which comoor sl nenvtireor dmpbrress wll B allibed uid wh acasnmesdal i sl Bemale for Sen
LR v vl b s i ieeminuned

8o Do is meail repeaved g dispmiched o ibe oflioz and ot whil tmesT Do owsll s e aMecied by discomomune™ Wil a2 colteaion
|hik b metained”! Wil i locked p-.1u.rJ.'| Pz kil

Star rogie ek delivers i) al PO gl plcks apyoE 1601

[uan iy st CHTRue bosies e nstalbed ! g
[Ty maamy Post CHTpe boxes are wal™ w7
Whal are Use Wimliow sy see i 73~ B1cHE 1230 - 115 M-F
U T
Wha wre the lohly oo 2 hors AP
2l Iaiis &
i ave there beon recent enses ol il Uit or vasdulism repormed 1o il peimasiendali ™ Explain

imimirmnl « 2 roports ol e | el oe viibdilism sipartad by Pastol Inspection
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Pt O Survey Sheel o Fagga M ©5
Poge Mt T
0, Wit cquipsment in ghe Pose ONTice (8 mat wned by flhe Posal Serviee feg - Post O)Tice Boses. Fiirnltury. ahfer?
Hurie
i I potcml CHL fporee] Teckers slict anil distasess frim priossant 1Yipd EREice sie
sty Lo firegtly scmass the etréel T e B0 Conmmimity Bidliing = 1 hiack: fram PO City all » 12 Block from PO Cigy Pk
= | laliske fpanm POY
(3  fyreihepeany apociil eusemer poeds™ (Poaple fwhis cantid real ar wite, whe et drive, whis have infirmitie o pliysicel
havelicaps, ee | Huw gan these people be oceommuodmed™
jia] 1M
3 furul delivers TICTL delovery

a

b

Wil 18 virrend evalumgion®

Wil this clmnge resull i b rsie bring overbandinmd?

[7 s, svhitil secoisnsibatinie will be gt 1o ljiss the nee!!

i prramy Bes anil inafes will be sdded o dhe noee?

Whint woialid bié ilie gdifiiaml sl expiss 1 the e s increisad!
Whil & e isse-time oot of CBUpares] cker imstolTitkon {id sppvoprise]!
A whut times ol the day diss i carier begen delivery w the communidy’™

WAL thas chelfviery Ginke be alTecied o the fficg is discomimued? % or W)

I g, P!

ol

¥ Yes M

Wake Ailjmsimenis &=
nevded
U7, bwis 1128 Bides
14253
]
11-30

¥ Y Xu

Nebivery Laisss will b lolor

Axe e Prist (iffice oa fees 5 the fagiTity: feat will provide aliernorve servige i fTerent from: ihoss i) ghe afflee u be

scmtinmee 1 so, R (Costy™ M Hane Less

Hiock Bipadn fs i proup T el Alvond 5 4 gioup &
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Communlfy Survey Sheet

Community Survey Sheet
Piel CHTiie Mo ALVERR Pl Lk | SE2M-TI0T

Cuangiesalinal Tistrc 1A-08 Ehadir ikLi2ani

[P Ingorporaled | E} Nuw I:I Parn

Loial gowgimsent providied by _lP11_-:l..I.'rH' und Council
Pulioe protedtion provided by Lyon U pansdy Shff
Fure prongction pronaded by Adwanld Fire Departimen
schinal leemicn Weal Lvon Schaol Disrrige
2 What population growih is cxpected’ { Flegss dudument yur susang |
munit - uilitlen plasning website - (L
3 Whal seskilendial, cammerncinl, vr bissicss grovwih s expecied | Pleass dogument your seurce]
ihalse = facilities planning websise - 10
Hisnsry, | Are there gny kpecaal hislorcal even elaled bo lhe Oy
| Are there ang special commmanlly evenigs tn comeider’!
{5 the Tost (e ity i stse or rafssl histoe Lindimaek (se ASM 313337
Check wiily the feld reaf-sime oilios when verfication i& needed §
Hee
5 What is the gengraphic ecinomic makeaup ol the community. (e g, retirees. comnulirs, selfemployed. farmersE?
[ ismmatiers, reiinoes. seil vinplived individaals
Whisdi pimposol services o provided by the Post CHTIGE (.., puablic hulliim barnd,
a sl bnis ssop, commusmity psceling kication. votmy, plave, government farm distribuition centes.

(a0 ermiphoyees of the olflkee offer sasisonee io sensor citizens o handicuppedi!

W s provisions con b nesde for these sorcioes il the Posr CrTice s decentimund™

bl b sbog fise i s¢hond children. Budletn bourd e, Residents ey oiimes 1o meeting informaily, sicialize. and shard
informuton ot the oilser azinesses, churclies. asd residences m wwn
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Highway Contract Route Cost Analysis Form

Highway Contract Rouls
Estimated Cost tor Alternative Service

Ciffica Mame ALVORD
Office fp+d. 54230 -7y Disnet HAWKEYE PFiC

1 Enter the number of aadtional
boxes to be added to (he rouls L ¥ .64 hours per year

. Eniter the numbers of additonal
miles to be added fo the route o.00 # 1040 hours per year

Total fime added to the routs

3. Entor the HCR houry rats
{Contact Area Manager. Purchasimg/Contracling
GHcer

Total additional compensation (HCR hourly rate x total time sdded to the reute)

0,00

.00

.00

0.00

080




Rural Route Cost Analysis Form

Doceal’ 13525804 » 51230

|t MhlT 5T
Page Mibn 2

Rural Route Carrier
Estimated Cost for Alternatlve Replacement Service

Office Mame ALVORD
Ciffice Sorrd 51230 .7707 Disiriet HAWKEYE FFC
| Ernter the nuember of addional
boxes ko be added to the nurad roube 87
2 Enter the nurmder of addtional
mifkes 10 be adied to the routs 025
Entor the volums tactor 283
Tolal (additional boxes = valuma factor)
3. Enbef the numbar of addiional boskes
b b soded to the nemal muts T
Cenrakzed bowas 0.0 = 1.00Kin
Regular L route bores .00 % 1.82 Min
Regutar Mon-L mube basss 4700 w200 Min
Totatl additional box allowance
4. Enter the number of additonal daily mdes o be added 1o ¥ 12 Mileage
the nural rokte b Slandard
Total additional minutes por week
miles carried 1o two decimal places)
=} Total additional pnnual minukes
{addstional minubes per wesk year) 4717.51 = 53 Weoks
A  Total additionsl annusl hours
{sditional annual minutes
B0 minutes paf hour) 24.618.52 I B0 Minutes
T Enter tha rural cost per hour [sed
natioral payroll summary report = rursl
carrier, consolidated) ___ 3488
Tommi Annual Cost (additonal annual howrs & rural cost per haur)
B Enbes ook pouch alivwance (if applicabla)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

274,51

.00
.00
18400

194.00

.00

A471.51

24.516.53

A06.84

14 253 43

0.0

14 26343
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LINITED STATES
Emmm.
A Difics
Mame  ALNVORD Slale. A ZipCota: 51230
Area WHERTERM Dismcl | HAWKEYE PR o
Congressonal EMEL. | 1B Tty Thpan
E:Er’éimdt Kl Finance Wamber,  160esd
Post Oiffice ]E Caasnifing Stalion

]

Caassified Branch

Thiss torm ts & pleca balder for number 19, And e verilicaton of new semice lyps (s complale

Prapared by
Tt

Tede Mo

Karen Lendne

HAYWKEYE PFC Posi Offca Rearw Coordinalol

{315 J59.2802

[

Dale:

Foo .

cPo ]

DR vty

{38}
199-BALG
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E UMITED STATES

0372911
OIC/POSTMASTER
SUBJECT: ALVORD Post Office

Enclosed are questionnaires addressed to customers of the ALVORD Post Office. | have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes 1o
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/14/11 for further review,

Post Office Review Coordinator
Enclosures
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UMITED STATES
POSTAL SERVICE -

AEeR041
Diear Postal Service Cuglomer

As the Postal Service manager responsible for all Post Offices in your area. | would like your opinion concerming @ poselble
changa in the way your poslal service |s provided. The recommended change s tentative and will rol lead 1o a format
proposal unkess we conclude that it will provide & maximum degrae of regular and effective service

The postmaster at the ALVORD Post Office retired on 02032010 A review of the bosiness acthilies of 1he Posl Office
revealad that the alfice workiead had deciined. This rmeduced workload suggests that the maintenance of an indepandent
office al ALVORD Post Office may niof be warranied

Briefly, we would (ke to provide pickup and defvery of your mail, as well as fhe sale of stamps and ail ofher customary poslal
sanvice, 10 cluster box units or curbside madboxes  This service would be performed by @ rural rowle camier emanating from
the Rock Repids Post Office and would involve cloging our operation at the ALVDRD Posi Offica.

W pstimale that camier sernvice would cost the Postal Service substantially less than malntaining the Pos: Office in your
communidy and still provice regular and effective service. Enclosed is information aboul the some of the serviced available
from the camier. Retail sendces are also available at the ROCK RAPIDS PO, located 12.0 miles away. Hours of service at
this office ane 8:30 am 1o 4:30 pm, Monday thetsugh Friday, &nd on Saturday 8:00 lo 10000, Post Office box sarvice is
@vallable 3t this location at decreased fees

in addition retail serices are afao avaitable at the DOON PO, located 8.0 miles away. Hours of service at this office are 730
arm 1o 11:30 am, 12:30 pm to 4 16 prm Menday through Friday and on Saturday 7130 am to 8:45 am.

| irvite you 1o think aboul & possiole changs to rural carrier delivery. Flease retum the enciosed questionnaire by 04142011
using the pre-addressed envelope provided or al the commanity meeting

Yoo may, of course, wanl to discuss this form of senice with us before drawing any conchisions, Postal representatives will
he at the Ahvard Town Hall on O4/14/2011 from 6:00 pm to 700 om to answer guesbons and provide information about ol
service. You may wish to discuss and submd your questionnaire al thal fime

if your hanre any quesiions, you may call Karen Lenane at (319) 388-2002
Thank you fof your asssiance

Sincenely,

Y VA

EENT GOCHENOUR

Manager, Post Office Operatons
PO Biax 9098

Cedar Rapids. [ows, 52408-5508

Enclosuras;
Cluestonnars and refum amisiope
Carmar delivery infarmation CBU informaton sheet
Summary of Post Office Change Regudabions
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UMNITED STATES B N
POSTAL SERVICE - Page Mis

Postal Service Customer Questionnaire
Please chieck the soprogrigte box to indicats whather you vsed the ALVORD Post Dffce far each af tha falloweng

Postal Services Daily  Weekly Manthly MNever
a  Buylng Stamps L [ [ A
B Mailing Lel=rs ] I =] |:|
s Malling Parcals L L ] Il
4 Plck up Post Oifice box mall [] |l 7] o
a  Pick up general ssivery mail ] i ) .
I Buying fonsy orders L | ] ]
g, Dbtmining specal semices, ncledmyg Cerfied Mail, Regsterad Mad, Ingused

hiad, Delivery Confirmation. or Signature Canfirmation D Ij D E
h  Sending Express Mad El I:I D D
| Buying stamp-coBecting material | ] i (R |
Other Postal Services
a8  Enfering permit mailings |:] YES D e 1]
b. Resettinglusing pastage matar [ ves [] wo
Nonpostal Sarvicos

Prcking up govarmmant fomms
3 (such as tax ferms) D TER lj W
. Using for school bus siop [ Jyes [ ] no
. Assisfing senior dtzens, persons with disabdfies, sic []ves [ Na

It yis plepae sxplain
4. Using public bullet board ] ves [] no
s, Other [l ves [ no

It yes, please exsmn

Dé you pass another Pest Office duning business howrs whila Iraveling 1o o Irem work, or shopping. or for parsonal nesos®

[ ¥es [ wo

1t yes, pleasa sxplain




EIND ] -

IF you previously recaived carmier defvery, there will be no change 1o your dellvery service — procead 1o gquestion £, T yau
1 previously receqved Post Office box senice or genaral delivery senice, oomplale his aeciion. How do you ik cammas route
dalyarny of PO Box sanvice will compare 1o your pravigus sendos?

[] Beter ] Just as Good [] Mo Dginian ] Worse

If yes. plaass explain

For which of the followwsg do you lsave your commundy® (Checkeall that apply, ) Whase do you go 1o abiain hess

sarvices?
"] shopping

7] Personsineeds
[7] Bankng

[0  Employment

(1 Socslnesds

& Do you curreadly usa local businessas in the community?

|:| Yee |:| ko
If e, whauld you conbinuie So ose them if e Post Office s deconfinuad ¥
[ ] ves[ ] mo
Hlarne
Addness:
Talephons
Diate:

Fiesss sdd any ssdmonal commenis on & eeparste prece of paper and aiach it o thes farm. Thank you for taking the bme o
complate this guestionnaine,
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certan reguiations based on lederal law apply when postai managers propose (o replace 3 Post Office
with an allermate form of pastal service. These regulations are designed o ensure thet the reasons for
proposing such changes in poslal service are fully disclosed at & stage when customers can maka helphul
contributions toward @ final decision.  The full text of the statutory provisions appears in Title 39, Limfed
Siates Code. Section 404[b), while the implemanting fegulations appear in Title 39, Code of Fedaral
Ragulations, Part 241.3.

Accarding to implementing reoulations, an initial investigation and any subsaquent formal proposal to
discantinue a Post Office orginate with postal field managers respansible for Post Offices in that area.
Tha propasal must explain the services recommeanded as substitutes and tha ratignake that supporis this
recommendation. The written proposa! is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the G0-day
semment pericd, addibonal review s made at lower and upper |evels of postal managament

When & final decision & made at Postal Headquarers in Washington, DC, that decision is posted in
affectad Post Officas for 30 days, during which customers may appeal the decision 1o the Postal Rate
Cammission in Washington, DC. Tha Postal Rate Commission has 120 days to consider and decide an
appeal Even withoul an appeal, no Post Office may be closed sooner than 60 days after the public
posting of tha final decision

PUBLIC NOTICE OF PROFOSAL
B0-day public posting of proposal
and Invitation for customer commuants.
Written respansss to customer comments
Reviaw by lower kevel pastal management
decision by senar level postal managemertd

!

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

-
- b

Customers have 30 days
lo appeal tha decision

o the Pastal Rate Carmmagsion.
Discontinianca shall not

l ' be soaner than 60 days after
public posting of the final cecisian

The Postal Rate Comméss:aen

shall render 8 decisian
walhin 120 days
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

Youe can glimingts almost all tips o the Post Office, because doing business with the Postal Service s as
close as your maltbox  The carrler can provide virtually all postal services 1o you, and most ransactions
do not require meeting the carriar at the mailbax. Some of the most frequently used sen/ices ans;

MAILING PACHAGES

Carmers will ccept packages at the mallbax without 8 customer being present, pravided the postage 1s
fulty prepaid. and the customer i known to reside or conduct business at that collection point. The
package MUST have 2 malching redurn address that is the same as the collection point. If postage has
nat been applied, estimate the amount of postage needed and leave the moneay in the mailbox, IF
insurance is desired, the value of the contents must be specified. The carrier will take the packege 1o the
Post Offica. and |t will ba weghed to deiermine the appropnate rate The package will be mailed that
same day The camear will leave the customer's change and msurance receipt. if appeopriste, in the
migdhe on the naxk delivery day

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunidy o purchase stamps, envelopes, and
posial cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Cifice or the
carrier. Cammemoralive stamps and stamp-collecting products ane also available The customer
addrossas the postage paid order form envelope, encloses payment by personal check or postal money
order made payabie to the Uniled States Pestal Service, and malls the form (postage-free) or leaves i in
{he malibox for the camer to pick up. Most orders ane processed ovemnight, and some immediataly

PURCHASING POSTAL MONEY ORDERS

Customess may purchase money orders by meefing the camer at the mailbox, completing an application
and paying the carrier (in cash| the prce of the money order, plis the fea. The camer gives the customar
a recaipt for the applicatiion. The money ordes is completed when the carrier retums 1o the Fost Ofica,
and a maney order receipt 1s lefl in the customers mailbox on the next delivery day. Most customers
provide the carmer with a stamped, seff-addressed envelope in which the completed meney order is
maied 1o s destinghion |f customars prefer. the completed monay ardars will be returnad for verficaton
an the next deivery day;

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Dalivery Confirmation, Signature
Confirmation, and COD may be obtained from the carrer by lkeaving a note in the mailbox, along with the
appropriate paymant. The camier will provide the services that day and leave a customer raceipt in the
mailbzox on the fext delivery day,

HOLDING MaAIL
Custamiers who will be away for an extendad time, such as a vacation, may raquest that their mail be held

attha Post Office during ther gbsence  Upon retumn, the customaer asks the Post Office to resume
ey
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Cluster Box Units
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Parcel NDCBU
Locker

"_J—”ﬂj\_d CBU

Netghborhood Delivery and Collection Box Urits (NDCBUs| and Cluster Box Units {CBUS) are secura,
free-standing units of individually locked mail compartments that are provided, instafled, and maintained
by the Postal Servics at no cost to cusfomers. These units benelit customers in time and money because
|hey elminate the customer's cost to install new boxes, and any future repiecemsant and manienance. A,
significant benefit of the NDCBUs and CBUs |s the secunty fney provide against mail thaft and maiibox
vandalism  Anather sdvanlage |s the convensnce of depositing oulgoing mail in the designated
collectian compartment in the CBU or NDCBLU

Each customer's unit 15 large encugh to hold several days’ accumulation of mail, thereby eliminating Lhe
need o have mail held al the Post Office during short periods away from home.  For longer periods away
frem home, customers sheuid continue fo contact the Post Office and request thelr mail to be:
1. Hadd at the Post Office wntil they retum, or
2 Delivered tn a speoified friend ar naighbor, or
A Forwarded (o their temporary address

Barcel lockers may be instalied next to NDCELUs for recening packages that do not require 2 signatura
Each CBU includes at least one parcal ocker

Customers are provided keys to thelr Individual mailbox compartments in CBUs and NOCBUs, Parcet
locker keys are placed in & customer's mailbox compa riment when a parcel is secured In & locker for that
custormer
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Deer Pistal Serdce Gusiomer

Thank yoo far raluTng your questonnaine conceming e propussd ducaniinuance of the Alvard Post Cifice. Yous Sormments,
along with others recaivad. will be Inclured in e official recond ard considered camhily befone further action 16 lsken

if & in delsrmined thal & discordnuancs of the Mvord Pesd DMces should ba pursued, & foimsl oposal Wil ba pasted in the Rk
Rapds Past DHics, Doon Post Office and Alvard Peei Oflce ot & later data, IFyou fave acdiliensl guesiins oF CEmmETiR,
pleage fesi fras ix Soniscl Manan Lenane af (316) 3962202

Siremraly,

R/l

KEMT GOCEHENIUR

Manmgar, Poal O Opanatlong
P Box 9590

Cetnr Rapide, hova. S2408-62496
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Postal Service Customer Questionnaire
Plagse check fhe appropoate box 1o indicale whethar you used the ALVORD Fost Office for sach of e folloing:

Postal Services Daily Waekly Maonthly Hever
2  Buying Stamas

b, Mailing Lettera
£ Maiing Parcsis
d,  Pick up Post Office box mai
a  Pisk up genersl defvary il

f Buying money onders

g Ohbtaming special services Incleding Certfiod Mail, Registered Mail, insured
Maif, Delivery Confirmation, ar Signature Confirmation

h, Sanding Express Msil

1 1 W
1 R O
00 D
REEEE0EOIN0

L Buying stamp-collecting materisl
Other Postal Services

= Emerng permit mailings [[]ves [ no

b, Resating/sing pustage matsr [l ves [F] w0

Honpostal Services

A O A e [J ves [I] wo

b Using fof schoot bus siop [Jwes [] no

£ Assisting senior cifizens, permons with disebiliies, ste. [Jres [Z] mo
I yes, plesse explam:

4 Lising public bulietin board ] ves [dwo

n. [Hhar []ves [Ino
It yas, plaase axplain

Dk you pass anolher Post Office during business hours while treeling o ar fram wark, o shopping, or for personal needs?

[Jves [£] wo

If yes; plrase axplain.
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if yau previously recaived carmer dedvary, there will be no changa 1o your delivery service — proceed to question 4, If you
1 previously received Post Office box sarvice or geneial debvery sanice, complels tha sachion. How do you think carriar foule
dalfivery or PO Box service will compare 1o your previous senvics?
[l Beter [] Just as Goad 1 o Opinicn [Z] warse

fves. please explain:

Far which of ihe kfiowing do you leave your community? (Gheck afl thit spply.) Whome do you go toiobdain these
aariees?

[[]  Shopping
D Parsonal nesds
[_'_1-‘ Dareiig

] Emplayment # . i rl.

[C]  ‘Socaineeds

5 Do you surrently use local businesses in the cammunity?

Fl vea[] m™e

i1 yies, wiaid you coninue Yo use tham if the Post Ofce is discontinued?

D ves 2] Mo

Marms;

Addrass

Talephona;

[ats:

Plagse add any addiional comments on & Separsta mech of RapEsr and sttack it to his form: Thank you for teking the bme o
complete this quesstinhnaira,
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[=er Foulsd Servlie Cuslomss

Thank yiu far iSIeming your quessannaine concerming ihe proposs( dissaidrivance of the Alyord Pos{ Offce . Your enimments
aleng willyoiiiers reefea, will b inclided in Be aflciel recond and congileied Samfully befome fither asllon @ aksn

il 1L ia selamningd that 5 discominuanes ﬂﬁﬂmmtmmmmmm.uMmﬂl p&rﬂialﬂmmﬂﬂmh&ﬁ.ﬁ:ﬂ
Rapids Fost Offics, Doon Posl Offics and Alverd Pesl D8ca & & Baler data. IF you have addidarsal quastions or comranenis.
plazse foa| frea b contes Kanen Lanans & (319) 380-2002.

[y

HENT GUZHENIHIR

Saragor, Fost Offics Oparations
PO Box 658

Cedar Raprls, imam. G2408. 00HE
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Postal Service Customer Questionnaire
Pizase chack the appropriate bax to ndicate whethar you wsed the ALVORD Post Dffice for sach of ife fallowing:

Postal Services Dially Waakly Monthly Hever
a, Buying Samps D lj D Ei
b, Mailifig Loters ] | 0 0O
¢.  Mailing Parcals [ l:] D il
d,  Pick up Post Office bex mail =] [1] D m
& Pick up genaral delivery mail |j" ] T []
F Buying money nrders ] ] [0 [
Dbtalning specel ssnioss, Including Certified Mall, Registarsd Mad, Insuted
: m:if Defvery Confirmation, or Signatu's Confimmetion D Ei D D
n Bending Express Mail D D lj 1:‘
I, Buying siamp-colleciing maberis| 1 (Il D [
Other Postal Sarvices
a.  Entsong permit mailings [ yes [ mo
b Ressting/using postage meter CIyes [Jno
Honpostsl Services
Ficking up govamiment fanme
% {such as tax forma) []ves []no
b Using for schood bus stop [} ves [] mo
e Assisiing senlor cizens, parsons with disabiliies, alo. [:] YES |:[ MO
if yes, plepse expliai
o Ussss publiobulistn boged E] YES D MO
e Ofher [[]ves [Jno

It yies please saplain:

Do you pass encther Post Offico during business houwrs while travisling 1o ar from wark. or shopping, of lor personal nesds?

(] ves Efrm

If yes, pleEss apdain:
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I you preaviously receved camier delery, thers will b2 no change to your delivery service — proceed to question 4, I you
3. praviously receivad Post Offics box service or general debvery sarvice, complete his sachon. How do you think carrer mute

dutivery o PO Box zenica will compare o your previous senios?

[[] seter [] Just as Good ] Mo Gpinion [ wiorse

H yas, pleass explain:

Foi which of the following db you lnave your community? (Check all hat apply. ) Whers da you ga 1o abitain thess
sanioes’

Er Shopping

|1‘| Prerapnal needs

D Banlbng

Erglayrrient

D Social nadss

B; Do you currently use locsl businesses in the commundy?

[ wea[] ™o

if yes, walild you continus to wee them |f the Post Ofice is discontinued?

D ‘F'EED No

Marme J'I!'! . Ve o

Address

Telephons: E

Diatar

Fleasa add any additional comments on a suparale pleca of paper snd attach @ to fhig form. Thank you for taking he fimaio
oamplate fis quashonmsdns,



BILL AND DED KDGH

2474 230TH 3T .
ALVDRD, |A5T210

Diser Poutal Bervice Cuslormes

Thamk you B miwring pold guestiihnaiie concermmg the praposad discortmence of the Alvord Post Cffice. ¥ our commenis.
dlnng with ofhers received. Wil b induded in the oMl record and chngidieed canefully bafane futhes aclion io mken,

If it is detemninad Miat s disconlinuanca of the Al Fost OMGe shou bs pursued, & Tomal praposal will be posted iy the Rack
Rapids Poat Office. Dnon Fost Office and Alverd Pear Difice &1 & laler date. if wau hzvs sd fuestond o BomiTenis
plnzzs fee| fres o conlast Kaman Lenane &1 (319) 388-2602.

Sinoemmly,

VoA
-

KEMT GOCHENOUR

Manrger, Poat OfMce Qperslicns
AL Bay [EIRA

Crdar Rapide, inwa. Spa086-00H8
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Postal Service Customer Questionnaire
Flegse check the approprate bax 1o indicate whether you usad the ALVORD Post Office for sach of the foliowing

Paostal Services Daily  Weekly Monthly Hever
i Buyng Stemps L] el [ 3
b Mt Lotir M O O O
¢ Mailirg Parcals [ | B [l
d  Pick up Poat Office box mail ] [l I
& Puk up genersl delivany mad |:] Ij E D
[ Baying money orders D |j D E
g Oblaining special sarvices, incuding CediSed Mad, Reglatersd Mall, Insured

kgl Dedveary Confemation, or Sgnature Confifmation E I—_J E D
h.  Sefding Exprezs Mail [ Cl o ]
| Buying stamp-collscting material [ ] ] ]
Tthar Postal Sarvices
8. Entenng parmil mailings [ ] vEs [H MO
b Fesstinglusing postage meter [Jves X o
Monpostal Services

Biging up gevemment forms
B oo b T gt [l ves [ wo
b Using for schoal bus stop []ves [ wo
£ Assitng seniof ciizens, persons with disabilities; stc. [l yes [ wo

1f yes, pliase explain:
d. Llzing public bufietin bosrd Kl ves [ 1 nNO
e Criher 1 ves [ ne

IT pizs. please axplain

Do you pass ahbther Pusi Office durlng business hows while travaling 1o ot frorm wirk, of shopning, or for parsonal nescs?

] ves HO

i yes please explain:
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If yiili preiinsisly received camisr delivery, hene will be no change to your defivery serioe — procead {o question 4. 1f you
3 previously recaived Post Office box servioe or general delivery service. compiels this saction. How do yau think cames route
delivery or PO Box service will compane bo your pravious senice?

] Bener [C] Juist a5 Good [l Mo Opinion [ wrse
if o5, pleass explasn:

For which of e fowing do you leave your commurnity? (Check alf thal apply. ) Yhers de you go o obiain these
sRfvices?

sweee  Sigux Fulls, 51

Parsonad neada

[
D B iewy
Ea/ Employmanit NE‘L”’- L_qu {_{;.;'.I-jrf ‘5}1 !1.;{1! - Trli.,_l.:'-ﬁr.l'll; I“‘:il

[[]  Socislneeds

5 D you casrenty ese loca! bugmessas in the community™

E'ﬂ’u]:lhln

IFyes. woikd you contme bo uss hem i ihe Post Dffice s disconfmsed?

B ves[_] Mo
wme. Bill and Deli Keck
Address: 7/ H 74 220 54, Al r"r.-ir; A
Telephong __? Lg = L?J.?j = ‘!-ZILI'II_{;‘-{!I
RELLS L]l = -”'?II 5 J”

e e —

Flegss add any addifional comments on o separate plece of paper and attaizh i fo this fafm, Thank you for taking the time to
complete this quastionnsin.



D (1] 1806 - 31190
imm M2
Page Sy &

B FOstal service.

AR

CAMA GalL ROSE

A0F ARCH AT
LANYTOIN, (A B0

Cigar Poatal Sarece Cugtomear

Thars wuu for reiiming your glsstispaeim conceming the proposed disconlinuance of {he &lvors Post Ofce Yo mimments,
aing with oihers racaived, Wil b inciuded in the offclal recred and considened carafully bafore furfher scion (o iaken

In msponge oo e
« Coursous and halpfid sorveca Wil be provded by e porsornel at the Hock Rapids Post Ofice and foom the cormss. Sgecsd
sazigtance wil ba provided s neaded.

It It i= determened 1hal @ giscontinuancs of the Slyoed Post Ofice should ba pursued, a fommal propesal will be: peated n e Hack
Rapics Posl Dffca, Doon Posl Office and Alvord Post Cifics & 8 later date, H you by adiSonad quaslions o comrnenls,
pleaea dasl frog fo contact Karan | pnann & (319 280312,

Sncerey

[

FENT GOCHENGLUR

farmger. Fos Q#fice Operaboiis
PO Box G598

Cacar Ropids, lowa, S24£06-5058
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Postal Service Customer Questionnaire
1. Piessa chack the appropnate box to indicate whether you used the ALVORD Post Office for ssch of tha following

Postal Sarvices Daily Weekly Monthly Maver
3, Buying Stemps ] 1 E" ]
¢ Malling Parcels (AR T ea iy, R L 1’ [=T [
d  Pich up Poat Office bow mail an DRAMALE W, Y H-' D [ L]
e Pich up peneral delvery mai E L_J Ij ]:|
f  Buysng monsy orders D El D E_
g.  Obtaining specal serdees including Certtied Mail, Reglsiened Mall, Insured =

Mzil, Dalivery Cunfirmation, or Sgneturs Confirmabon D [ E |:|
h  Sending Express Mall | ] a3 0
i Buying stamp-collecting materal E ]_j D E
Other Pestal Services
n, Enienng permd mailings |j YES Fﬂl [
b, Ressiingiusing posiages meter E.j TES E Wi
Honpoatal Services

Piokang up goverruma forms
* {soch e tax forms) I:l ves [ wo
b Using for school bus stap [ ves [ no
r  Assisfing senior citzens, persons with disabilities. eto. [Jves i no

It yas, pleasa axphain
d.  Using publie bulletn board [ZFves []no
w Ot [[] ves K3 ni

if yes, please explein:

2 Do you pass anather Post Office during business hours while fraveling |a or from work, or shopging, of far personal needs?

[ ves [Fwo

It yes, plaase axplain
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H wiu previously received camier delivery, thare will be no ¢change 12 your delivery service — proceed to question 4, H you
3, provigesly recelved Post Office box sarvice or genaral defivary service, complate this sachon. How da you think camier route
delivery or PO Box service will compane to your provious sefvics?

[ sens [C] Justas Good [C] Mo Dpinion [ wiorse

i s, plavse explamn: o W {:.H_—:-mmf = ta i
i ¥ e dt.  Ami {-‘&ﬁ. SR A L "d"“'}-" fm.;'.l;i a

]
!u,.{,-* Lags Fravg o i
For witich of the following do you leave your pommunity? (Check all that spply, | Where do you go 1o ahiain these

pofvioEsT

A Shopping ; ALY | »} '~
[] Personsl nesds

[ sanwing

[]  Employment

[[]  Social nesds

g, Do you corrantly usa [ocnl businesses o e communiy T’

E Yas D ho
if yos, would you conlinue 1o wme them if the Post Office is discontinued?
]j Yea D Mo
A ¢

Marms: D Gl (_:f LU':_L

—2 f =
e 3017 3¢ ST Alvovd | |A 4/Z230
Talsphons; 2 ST7D _,-i—;l g
Date: o 14

Plazse add any additional commants on a separate piece of paper and attach 1L ko this farm, Thank you for taking the ime io
carnplels s guestionnass
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GLEN MEYER

1632 EAGLE AVE
ALVORD, 14 51230

[war Poatsl Servics Customer

Thignk you fior retuming your quesiionnaine concaming the proposed siscontinoanca of ihe Ahtord Fost Ofice, Yoor commaents,
glong 